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This document details the Safety Precautions that need to 
be adhered to when installing the product. 
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Warnings 

Read and adhere to all warnings, cautions, and notices in this guide and any spare part modules you 
install. If the instructions for the chassis and power supply spare parts are inconsistent with these 
instructions contact the supplier to find out how you can ensure that the appliance meets the safety and 

regulatory requirements. 

Cautions 

The appliance cover should never be opened unless instructed to by Kemp Support. Electrostatic 
discharge (ESD) can damage system components. 

Operating Conditions 

The maximum ambient temperature during use of the appliance should not exceed 40 degrees 
centigrade. For further details on operating conditions see the hardware product datasheets. 

Safety Information 

Before installing and using the device, note the following precautions: 

• Read all instructions carefully. 

• Do not place the unit on an unstable surface, cart, or stand. 

• Follow all warnings and cautions in this manual. 

• When replacing parts, ensure that your service technician uses parts specified Kemp. 

• Avoid using the system near water, in direct sunlight, or near a heating device. 

• The load of the system unit does not solely rely for support from the rackmounts located on the 

sides. Firm support from the bottom is highly necessary in order to provide balance stability. 

Safety Precautions 

1. Read these safety instructions carefully. 

2. Keep this User Manual for later reference. 

3. Disconnect this equipment from any AC outlet before cleaning. Use a damp cloth. Do not use 
liquid or spray detergents for cleaning. 

4. For plug-in equipment, the power outlet socket must be located near the equipment and must 

be easily accessible. 

5. Keep this equipment away from humidity. 

6. Put this equipment on a stable surface during installation. Dropping it or letting it fall may cause 
damage. 

7. The openings on the enclosure are for air convection to protect the equipment from overheating. 

DO NOT COVER THE OPENINGS. 
8. Make sure the voltage of the power source is correct before connecting the equipment to the 

power outlet. 
9. Place the power cord in a way so that people will not step on it. Do not place anything on top of 

the power cord. Use a power cord that has been approved for use with the product and that it 

matches the voltage and current marked on the product’s electrical range label. The voltage and 
current rating of the cord must be greater than the voltage and current rating marked on the 

product. 
10. All cautions and warnings on the equipment should be noted. 

https://kemptechnologies.com/krel/211/files/assets/data-sheets/LoadMaster-HW.pdf?pdf-file-view=1


Hardware Product Safety Information  

 

 

 kemp.ax V1.1 Dec 2020 

Copyright 2002-2020 Kemp Technologies 

All Rights Reserved. 

11. If the equipment is not used for a long time, disconnect it from the power source to avoid 

damage by transient overvoltage. 
12. Never pour any liquid into an opening. This may cause fire or electrical shock. 

13. Never open the equipment. For safety reasons, the equipment should be opened only by skilled 
person. 

14. If one of the following situations arises, get the equipment checked by service personnel: 
a. The power cord or plug is damaged. 

b. Liquid has penetrated the equipment. 
c. The equipment has been exposed to moisture. 

d. The equipment does not work well, or you cannot get it to work according to the user’s 
manual. 

e. The equipment has been dropped and damaged. 

f. The equipment has obvious signs of breakage. 

15. Do not place heavy objects on the equipment. 
16. The unit uses a three-wire ground cable which is equipped with a third pin to ground the unit 

and prevent electric shock. Do not defeat the purpose of this pin. If your outlet does not support 

this kind of plug, contact your electrician to replace your obsolete outlet. 
17. This equipment is not suitable for use in locations where children are likely to be present. 
18. Suitable for installation in Information Technology Rooms in accordance with Article 645 of the 

National Electrical Code and NFPA 75. 

19. This device is only suitable for use with IT / Audio / Video equipment. 

 

 

 

 


